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Support for Atlas LabWorks

Portal.Parkview.com and Atlas Password Issues:
Parkview Information Systems Department: 260-373-8500
Atlas LabWorks Issues/Support:

Physician Offices, please call Parkview Health Laboratories I.S.
Department: 260-266-1520

Long Term Care Facilities; please call Parkview Lab Phlebotomy
Department: 260-266-1626

Please report on-going or unresolved issues to:

Jesse Stanton, Marketing Representative
Phone: 260-266-1507 Cell: 260-241-5090
Email: Jesse.Stanton@parkview.com

_Or_

Tisa Burnham, Client Services Representative
Phone: 260-266-1514, Cell: 260-446-1609
Email: Tisa.Burnham@parkview.com



Parkview Health Laboratories
Online Test Directory
Log on to:

http://lab.parkview.com

e Most up to date testing information
e Quick search option to find the information you need
e Links to Approved Medical Necessity Diagnosis Codes
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To locate the following detail testing information click on “View Details”
Medical Necessity Documentation — links to approved ICD-9 codes *See Addendum C link
Specimen Requirements

Collection Instructions

Minimum Volume

Temperature and Stability

Reference Ranges

Methodology

Turn around Time

Days Performed

Sites Performed

Ordering Codes

Alternative Test Names

CPT Coding



Parkview Health Laboratories
Atlas LabWorks Web-base system

Logging in to Parkview.portal.com

First Time Users Log In Directions
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vsemame: [ ] Registration
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Login

System Check

Click here to run = systern check

Unauthorized Access is Prohibited!
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Click on the [Registration] button

Type in your Username (your assigned A number)

3. Type in your temporary password Temp password is set to the following
format:
First Initial of your first name and first initial of your last name followed by
your last 4 digits of your social security or employee ID number (last 4 digits
you provided when you signed Atlas agreement). Example: AB9999

4. You will be prompted to change your password

N

Please call Parkview Health Information System’s Help Desk at 260-373-8500, with
any problems logging into Portal.Parkview.com



a portal.parkyiew.com - Microsoft Internet Explorer

File Edit WYiew Favorites Tools Help

portal.parkview.com

==l x|
L

@Back - O - D @ :b pSearch 'ir:'{‘Favorites @ D;/rzv .,;,, - \_J ﬁ @ .‘3

Address I@ https:/portal. parkyview, comfsecure fwnGSez-Def aulkProfile (FinishLogin, jsp

Gougle 'Ii’Searchvﬂjv g~
## PARKVIEW HEALTH

Default

-

B> k=S |Links »

"\.' . Signln -

Ap Check - & Translate - _’ AutFil =

Share @ =

Welcome Kevin Schaefer »  Account Downloads Web Links Home Logout
Monday, January 24, 2011. .

There is no news available at this time.

-

< N | _>|_I
Web Links

80
)
LabOnline
@ ’_ ’_ l_ ’_ E |\d Local intranet
ﬁstartl & @ ? i) Inbox-MicrosoF...l |3 C\Documents a...l 9] 3 Microsoft OF... v”ﬁ:} Internet Ex... » | 3] Microsaft EXCE|----| E|_‘1uz‘@&® LR HE P oses
a®
L

1. Once you have logged in to Parkview.portal.com, you see the ®-®
LabOnline icon

2. Double click on the icon to receive the Atlas LabWorks log in page



Parkview Health Laboratories
Atlas LabWorks Web-base system

Log In page

" | PARKVIEW
PARKVIEWI HEALTH

User Name

password
| Exit |

Copyright 1994—2009 Atlas Development Corporation. All Rights Reserved.

Activer Installation & Browser Settings

1. Type in User Name (your assigned A number)
2. Type in your temporary password of “welcome”
3. You will be prompted to change your password



Parkview Health Laboratories
Atlas LabWorks Web-base system

% | PARKVIEW
mtsss e | HEALTH

User Name |

Password
| Exit |

Copyright 1994—2009 Atlas Development Corporation. &ll Rights Reserved,

Activer Installation & Browser Settings

Please log in using your User Name and Password




NON PVH Client — User

To place a new lab order

n
g | PARKVIEW

HEALTH Laboratory Services

Patients Orders Results User Help send orders to lab log out

Patient Search [ o i B ]

Frim. Phys

y Go atie ch
Lookup By Patient Lab Reports
Search Clear Advanced >

Patient I I~ Recently Selected Patients

Results Histor

Name 1D DOB Gender | City [l Cumulative Reports
[l Srder History

Crders Pending Results

Mew Lab Order
Mew Standing Order

Standing Order List

Go ta Lab Report Search

= Go to Lab Test Catalog
[FMew Pstient  [E]Demographics  [3] Insurance ElDelere Parient [~ ghow Deleted Patients

ew Standing Grder Mew Lab Grder

Search for Patient Records

The patient search screen opens by default.

1. Type in the patient’s last name, first name (full or partial) and click on the
[Search] button.



Patient Search Continue

. | E‘%%'ﬁﬁw Laboratory Services
Patients Orders Results User Master Files System Help log out
H ( Patient ATLAS PATIENTI DOE-Age OBM23M1972- 37 ¥ 1o PRWRONODELS
Patient Search [ e )

Lookup By [Z] Patient Lab Reports

Patient | [~ Recently Selected Patients 5] Results History
Mame 0 DOB Gender [City [] [5] Curnulstive Repotts
AIDET,ADAM 2012645 12/11/1982  |Male Fort Wayne -

— Order Histary
ALLIGATOR, ALLY 02014407 050-99-0010 04/23/1999  |Male Fort Wayne
ARMADILLO, TANK 02014443 040-65-1300 07/13/1929  |Male Fort Wayne (5] Orders Pending Results
ATLAS,DONNA JANE PFWMON00503 000-12-1234 12/09/1945  Female  |HUNTERTOWN e
ATLAS,LEV PRWMONODEE2 01/04/2010  |Male FT WAYNE
Insurance

ATLAS PATIENTL PFWMONOD64R 06/23/1973  Female  |Fort Wayne
ATLAS PATIENTL 02062449 06/23/1973  Female |Fort Wayne (5] Hew Lab Order
ATLAS PATIENTLD 02060010 01/23/1945  |Male Fort Wayne S N
ATLAS PATIENTLD PFWMONO0751 I ] ]

=tanding frder LISt
ATLAS PATIENTZ PRWMONO06S 02/14/1670 |Male Fort Wayne Standing Ovder List
ATLAS PATIENTZ PFWMOND0748 02/14/1970 |Male Fort Wayne
ATLAS PATIENTS PFWMONO0ESD 03/05/2007  |Male Fort Wayne Go to Lab Ord
ATLAS PATIENT4 PFWMONO0652 04/26/1989  Female  |Fort Wayne
ATLAS PATIENTA PRWMONO0749
ATLAS PATIENTS PFWMONODESS 03/26/2009  |Male Fort Wayne
ATLAS PATIENTS PFWMONO0750
ATLAS PATIENTS PFWMONO0654 06/23/1973  |Male Fart Wayne v
FlNew Patient  [5]Demoaraphics Insurance [ Delete / Undelete Reasons T —

[F] Delete Patient

2. Click on the correct patient’s name, which will highlight in yellow.
3. Click on the [New Lab Order] button
4. Go to page 8 to continue order.

Note: If the patient does not exist, continue to page 4.




To Create a New Patient

PARKVIEW

.! | HEALTH Laboratory Services

Patients Orders Results User Help previous lag out

Patient Demographics | Fatiert o - |

Frim. Phys EEL] Gender

Details

Insurance Patient Lab Reports

Details Required Fields [l N -
Cumulative Reports
gilling Type IWI Address | [ Order History
Name (LF M) | | | | [5] Grders Pending Resules
AKA | | [ Demographics.
Marital Status I - City I ﬂ
Patient 1D [PATAVADN033 futo Assign 1D state | zIF Cods |
SSH I Fhone #
DOB I 55 | E-mail |
@ Physician | ¥ Drivers License
Gender I - Motes
Language I j
Ethnicity I j
[ Guaran 0] Mgl lise @ Alleeniss L coicee [ Mews Standing Srder
e EeionnHires M 11z Putisne
Unassigned Insurance Providers
Insurance Provider Name Insurance Provider Type Pre Approved/Local  |Policy# Group# :I
=
B fzzian Inzurancs Prowid = Eamows | B “fizy Inzurancs Prowidar Dacails

1. Select the appropriate Billing Type

2. Enter patient demographics, Highlighted fields are required.

3. Then click insurance tab to fill in the patient primary insurance information.
If subscriber information is the same as the patient’s click, [Copy
Subscriber] information from patient.

Billing Types:

e Account: Select this billing type if you wish the labs to be billed to the
office

e Insurance: Select this billing type if you wish for the patient’s
insurance to be billed for the lab services rendered

e Medicaid: Select this insurance type if you want the lab to bill
Medicaid for laboratory testing performed

e Medicare: Select this insurance type if you want the lab to bill
Medicare for laboratory testing

e Patient: Select this insurance type if you want the lab to bill the
patient directly for services rendered



Guarantor Information

‘ E‘%E‘gﬁw Laboratory Services
Fatients Orders Results User Help previous log out
Patient Demographics |'__ petient 008 Age 0o .'.|

Patient Lab Reports

d iglocal Required Fields [l B Rl O

Cumnulative Reports
as LabWorks - Test Site — =

Order History

Guarantor Details Required Fields | |

Crders Pending Results

Metwork | Marne (L,F MI) | — [l Demoaraphics

i =1
Responsible Party (L F MI) |ATLAS address I [Z]Insurance

[Z]Mew Lab Order
Issue Date I I

Mew Standing Crder

. City, State ZIP S ——
Subscriber (L F MI) |ATLAS ! I vl tanding Order List

address [PHL 328 LEY R Phone | d —
I— Re‘atinnshipl ﬂ  — G0 to Lab Order 5

City, State ZIP Code |FortWayne, M ssn |
Ernployer I DOR I @

o Lab Repor

Go to Lab Test Catalog
] Copy Subscriber Infarmation From Patient (] Gender I vI P & e LAl 1T atalog
——
L Set Insurance Crdinality e ——— I

[T] Copy From Patient [1] Copy From Primary Insurer

zurancs Brovidar Ramoys nsurse B Yisw Insurancs dar Liarails

To enter guarantor information, click the yellow highlighted [Guarantor] link.

It is also acceptable to: click copy from Patient or Copy from Primary Insurer to fill
these fields. Then, click [OK]
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Secondary Insurance Information

Patients Orders Results User

Patient Demographics

Insurance Providers

Help

Insurance

Insurer

Q Fre-Appro;

w'n
g E‘%E‘gﬁw Laboratory Services

send orders to lab previous log out
|. Patient ATLAS, JANE DOB-Age 01/10/2010-0% o PATAVADDDAZ |
| Prim. Phys Ediund, James B Gender Male ).

d @ Local

filter by: [~ Medicare [~ Medicaid

IAETNA CHICKERING PPD

¥

MNetwork I

|

Responsible Party (L F MI) I

Issue Date I @

Required Fields [l
¥

Clear Insurer Data

Patiant Lah Reports

[Z] Rezultz History
[] Cumulative Reports

Crder History

Status I

Palicy # [23335446

Group ID # 121336544

Expires I @

Subscriber (L F MI} IATLAS

|JANE |

Address [123 LAEY RD

City, State ZIP Code [FORT WWAYME.

IN 46805

Employer [UNKNOWN

|

Relationship lﬁ
Gender lm
SEN I—

DOBR IW =

Phane [(260)125-4564

[ Copy Subscriber Information From Patient
[ Set Inzurance Ordinality

(| Guarantor

]

Unassigned Insurance Providers

Insurance Provider Mame

] Print MSP Questionnaire

Insurance Provider Type

Cladd Secondary Insurar

Pre Approved/Local

[T Patient Signed MSP

Policy # Group#

To Enter Secondary Insurance:
1. First complete the Primary insurance and [Save].
2. Next, click on the [Add Secondary Insurer] link.

Orders Pending Results
[#] Demoaraphics

[Z] Insurance

Mew Lab Ordar

Mew Standing Crder

Standing Order List

Go to Lab Test Catalog
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Secondary Insurance Information, continue

PARKVIEW

I
B | HEALTH

Patient Demographics

Insurance

Insurance Providers

Laboratory Services

Patients Orders Results User Help send orders to lab pravious log out

|’ Pafient  ATLAS,JANE
| Prim. Phys Edlund,James

DOB-Age 01M0/2010-0%
SEN

D PATAVADDD43
Gender Male

@ Local

filter by: [~ Medicare [ Medicaid

Required Fields [ |

¥

Clear Insurer Diata

Patient Lab Reports

Results History
[Z] cumulative Reports
©rder Histor

©Orders Pending Results

¥ @
Network I j

Respansible Party (L F MI) IATLAS I.JANE I

Issue Date I @

Status l—

Policy # l—

Group ID # l—
Expires l— a

[=] Demaoagraphics
Insurance

Mew Lab Order

Mew Standing ©rder

Standing Order List

Subscriber (L F MI) IATLAS |JANE | Relationship | Self .I
Address I Gender vl
I Go to Lab O
City, State ZIP Code | &0 to Lab Report Search
Employer I ﬂ

Go to Lab Test Catalog

[Llcopy Subscriber Information From Patient (] Print MSP Questionnaire [ Add Secondary Insurer

] Set Insurance Ordinality

[ Patient Signed MSP

Unassigned Insurance Providers

Insurance Provider Name Insurance Provider Type Pre Approved/Local Folicy# Group#

Select secondary insurer, and complete required fields.
Please provide as much information as possible, and click [Save].

If patient has tertiary insurance, click [Add Tertiary Insurer] and repeat the
process.

Click on [New Lab Order] and proceed to page 9

12



Patient Demographics

PARKVIEW
HEALTH

Laboratory Services

Patients Orders Results User Help

Patient Search (

log out

Patiert HARMONY ADAM

DOB-Age 03/18M1986-24Y 1D PATAYADDDZE |
Frim. Phys Test,Doctor )

Gender Male

Policy#

Secondary Insurance Data

Secondary Insurer
Policy#

Continue

Lookup By

Patient Lab Reports

Patient |HAR: | '3 Atlas LabWorks - Test Site x| Results History
Narne D Demographic Data [Z] Cumulartive Reports
HARMONY,ADAM / PEACE,ADIAM PATAYADN: ordar Hise

Order History
HARMONT,BAILEY / FEACE,RAILEY  [PATAVADCD; |BHING Type fastieny
HARMONY,DARRTL PaTayvanon: [Last Mame HARMOMNT Orders Pending Results
First Name ADAM & Bermmmenlics
Middle Name
Insurance
AKA PEACE,ADAM
Patient 10 PATAYANNN24 Lo
ssn [5] Mew Standing Order
DO 08/16/1956 Sranding Order List
Gender Male
Address 328 LET ROAD
City, State, ZIP Fart wayne , INDIAMA , 45825
Phane # [26M)555-1212
Primary Insuran ata LI
[fMew Patient  [E]Demographics  [E]Insurance T —— ed Patients

3. The patient demographics screen will appear to verify the existing info. If
changes are needed click on [Edit]. If all info is correct, click [Continue].

13



Placing a Lab Order

G ‘ Eﬂﬁﬁlgﬁw Laboratory Services

Patients Orders Results User Master Files System Help pravious log out
[ Pafiert  ALLIGATORALLY DOB-fge 047231898 - 117 ] 02014407 3

New Lab Order | Prim. Phys EABU MD,SUNIL SEN 050-39-0010 Gender Male | TR
_ Ord. Phys Order #  FWMONOOO3E4S (30 t0 Fatient search

COrder Infa N EEH e Batient Lab Reports

Lab Order Information Required to Save [l Required to order [l Results History

arder # [FAMONDIN3E45 Draw Options B Grems I Fasting Bl cumulative Reports
) — )
7 ord phy [AGGARWAL MD.LAK ¥ & In office Now PSC ¥ . o [=] order History
 1n Office Later Specimen Collector's Initials [t [5] Grders Pending Results
= account | PO ¥ .
Date Time Chart # | El Bemmrneis
Billing Type |Medicare
g Typ ollect=d [12/02/2010 & [15:20 CRR — [l Insurance

Ins Metwork User |Bumham,Tisa =] Maw Lab Ordar
d Location IFW ked Onc Hemo effzﬂ Hew Standing Order
Standing Order List

-]

Medicare Part

Notes to Lab

Primary Insurer MEDICARE TRADT .. Medicare # eeerr555 =l d

Ins Type Medicare Subscriber  ALLIGATOR,ALLY Gota Lab Report Search
Resp Party ALLIGATOR,ALLY Group ID #

Secondary Ins.. CIGHA Policy # 1259414123 —

Ins Type Subscriber  ALLIGATOR,ALLY Go to Lab Test Catalog
Resp Party ALLIGATOR, ALLY Group ID # 623 - =l

Continug ==

Draw Options: In office now or In Office Later. If the patient will be drawn now,
click on that radial button. In Office Later (please see procedure for Future Draws)
1. Verify or Enter Ordering Physician

2. Enter Collection Time

3. Enter Collector’s Initials

4. Lab Notes: Enter any pertinent notes to Lab —

5. Report Notes: These notes will print on the lab report, example: Fasting or Non
fasting

6. Click on the [Copy Results To] link to request a copy of results to be sent to a
physician or non-physician practitioner

If you choose a Stat Orders: They auto transmit to Lab Immediately

Click [Continue >>]
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Test Selection

s
& Eﬁélﬁlﬁﬁw Laboratory Services

Patients Orders Results User Help pravious log out

"' Patiert ATLASTISA DOB-Age 05214873 - 37 ¥ o PATAVADODSS ' ‘

New Lab Order Prirn. Phys Jan,Abdali SSH Gender Femals Go to Patient Search
' Ord. Fhy= Order #  ATAVADDOOS04 Go to Pabient Search
Order Info Tests IEE-5)z (WHEGEHGAE: [5] Patient Lab Reports

Order Tests Eesults History

i Lumulative Keports
Tests | ¥ fierby: © Code © Name & Mnemonic [ Sumulative Reparts

Order History

Orders Pending Results

[~ ALT-slanine Amionotransf... [~ AST-Aspartate Aminotrans... [ Basic Metabolic Panel I~ Blood Urea Nitrogen = Damoaraphics

[~ Bun and Creatinine Panel [ Carbamazepine [~ Chermistry Panel 6 [~ Complete Blood Count 5 Insurance

[~ Complste Blood Count wit... [~ Comprehensive Metabolic ... [~ Creatinine I~ Glucase e,

I~ Glycohermoglobin I~ Hernatocrit I~ Iron Profile ™ Levetiracetam | [l Mew Standing Grder

[~ Lipid Panel I~ Liver Profile ™ Phenytoin [~ Patassium = 5] Standing Grder List
Ordered Test [ cCode | |

Go to Lab Report Search

LI Go to Lab Test Catalog

Celete All Tests  Test Catalog

There are two methods to select tests:
1. drop down menu
2. short list.

The short list is displayed on the page. To select one of these tests, check the box
next to the test name.

In the drop down field you can enter a partial name and click enter and a drop
down list will appear. As seen on the next page.



Test Selection, continue

wn
S E%EI(}EW Laboratory Services

previous  logout

-glients Orders Resulis User Help

Patiart ATLASTISA DOB-Age 05211373 - 37 % D PATAVADDOZS
Gender Female

MNew Lab Order | Prim. Phys .Jan Abdali 55N
. Ord. Phys Order #  ATAVADDOOSO04
Order Info ICD-8s ||  GIESH e [ Patient Lab Reports
Orde [Z] Results History
. . P
Tests Ia\b ﬂ filker by: (" Code  Mame (¢ Mnemonic st aos Lareis
Mnemonic Test Name CPT [5] order History
Alburnin 82040 = [5] Orders Pending Results
Albright Hereditary CAlbright Hereditary Osteodystrophy 93912, 83904 ¥ 185, 63690, 53594 -
™AL — [Z] Demoaraphics
Albrights Albright Hereditary Osteodystrophy 53912, 83904 X 18, 83890, 835694
I Bun ALBT® Albright Hereditary Osteodystrophy G3917, 53904 ¥ 18, 53890, 65694 [Z] Insurance
Iv| Canlalbumin Albumin 52040 Mew Lab Order
I aly Alburmin, Fluid Alburnin, Fluid G202 =
Mew Standing Grder
Lipi
I Lipi > - [Z] Standing ©rder List
Ordered Test | Code
Complete Blood Count with Differential CRCWD
CARE

Carbamazepine

Delete All Tests  Test Caralog

After choosing the desired tests, tests will appear at the bottom of the screen under
Ordered Test.

Enter all requested tests.

Click [Continue >>]




Select an ICD-9 Code(s)

PARKVIEW

HEALTH Laboratory Services

Patients Orders Results User Help

previous

Patient ATLAS TISA 0D0B-Age 05210873 -37 Y o PATAVADODI3
New Lab Order ‘ Frim. Phys Jan,Abdali SEN

Gender Female
\_ oOrd. Phys Order #  ATAYADODDSOT
Order Info

Apply ICD-9s to Selected Tests

Ordered Test

1ICD-9s

Hernatocrit

285.9 -~

Delete ICD-9s

log out

Go to Patient Search

Patient Lab Reports

[Z] Results History

[Z] Sumulative Repores
[5] ©rder History

[Z] ©rders Pending Results
[Z] Demographics

[5] Insurance

Mew Lab Order

Mew Standing Order

1co-9 || E]

filter by: ( Code  Mame (¢ Mnermonic

I~ 2724 HYPERLIPIDEMIA M

I~ 2851 AC POSTHEMORRH...
I~ 414.9 CHR ISCHEMIC HR..
I~ 250,00 DMII WO CMP NT .

v 285.9 ANEMIA NOS

[T 45340 DYT/EMBLSM LO..,

[~ 008.1 ARIZONA EWTERITIS [T 428.0 CHF NOS
. [ 780,39 COMVULSIONS MEC [T 434,91 CRBL ART OCLM... [ 250.10 DMII KETO MT ST ...
[~ 345.90 EPILEP NOS W/0 .., [T 3334 HUNTIMGTON'S CH...

.o [ 401.9 HYPERTENSION NOS [T 244.9 HYPOTHYROIDISM ... [ V58.64 LONG-TERM ANTI..,

Standing Order List

Go to Lab Report Search

Go to Lab Test Catalog

[~ ¥5a.61 LONG-TERM USE .. [ ¥58.69 LONG-TERM USE .. [ 780.79 MALAISE AND FAT..[ 27801 MORBID OBESITY |

A diagnosis MUST be entered, up to 4 per test.
The short list, drop down menu, or an ICD-9 code may simply be entered.
Choose appropriate diagnoses assigned by the physician or ordering practitioner.
e Choose from the short list or type a diagnosis, then click on [Continue>>]

The Medical Necessity Checker will automatically check the diagnoses to determine
if it meets CMS medical necessity guidelines.

. _ it will automatically continue with the order

o _ the LCD/NCD field will be flagged as FAILED. Further
diagnosis is needed to meet the medically necessity requirement mandate

by CMS. Proceed to next page for directions on entering and rechecking
additional diagnoses.

ABN form will automatically print when order is completed.
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Entering new ICD-9 Codes

E‘?R'ﬁﬁw Laboratory Services
Patients Orders Results User Help previous log out
. Patiert HARMONY ADAM DOB-Age OBMEMAEE - 24 Y 10 PATAYADIOOZ4 N
New Standmg Order | e, (s o Tmetir 33N Gender Male |
\ ord. Phys Order #  ATAVAODDDS3Z

SUEEHENE | BECUFEREE Patient Lab Reports

Apply ICD-9s to Selected Tests Results History

LCD/NCD Reason Ordered Test Cumulative Reparts
FAILED LCD fNCD Print on ABM Magnesium 244 .9 ;I

Order History

Orders Pending Results
Dremographics
Insurance

= Mew Lab Grder

Mew Standing Order

Recheck ICD-9s Miew Policy Teut Delete ICD-9s

ﬂ filter by: ¢ Code ¢ Name & Mnemonic [5] Standing Order List

Go to Lab Or

[~ 414.9 CHR ISCHE 78039 CONWULSIONS NEC [ 434,91 CRBL ART OCL M. [ 25010 DMII KETO NT ST ...

[~ 250.00 DMIL W .. [~ 453,40 DUT/EMBLSM LO.. [ 345.90 EPILEF NOS W/O .. [ 3334 HUNTINGTON'S CH... =0 to Lab Report
[~ 2724 HYPE N... [~ 401.9 HYPERTENSION NOS |w 244.9 HYPOTHYROIDISM ... [ VUS8.64 LONG-TERM &NTL...

[~ wsB.61 LO SE ... [ WS8.69 LONG-TERM USE ... [ 780.79 MALAISE AND FAT..[  278.01 MORBID OBESITY Go to Lab Te
l_ 715.98 OSTECA l_ 263.9 PROTEIN-CAL MAL... I_ 272.0 PURE HYPERCHOLE... l_ 586 RENAL FAILLRE NOS T

If the Diagnoses [&il§:

e Highlight the test in Question,

e Click on [Delete ICD-9s] link

e Highlight unwanted ICD9 code and click on [Delete] then
[Close]

18



Entering new ICD-9 Codes, continue

i

s E‘%E‘gﬁw Laboratory Services

Patients Orders Resulis User Help previous log out
. (" Patient HARMONY ADAM DOBE-Age DS/MSM886 - 24 ¥ D PATAVADDDZ 3

New Standlng Order | Prim. Phys Test,Doctor SSN Gender Male |

[~ 250.00

N

414.9 CHR ISCHEMIC HR... [ 780.39 CONVULSIONS NEC [ 434.91 CRBEL ART OCL N...

I~ 2724 HYPERLIPIDEMIA N... [ 401.9 HYPERTEWSIOM MOS [¥ 244.9 HYPOTHYROIDISM ...
[~ w58.61 LOMNG-TERM USE
[~ 71595 OSTEOARTHRO M

_ Ord. Phys Order #  ATAYADDOO0S3Z .
NG e RECHEREE:
LCD/MNCD Reason Ordered Test
FAILED LCD fNCD Print on ABM |Magnesium 244.,9 d
=]
Recheck ICD-3s  View Policy Tent Delete ICD-9s
filter by:  Code  Mame * Mnemonic

250.10 DMII KETO NT 5T ...
3334 HUMTINGTON'S CH...

r
[~ 345.90 EPILEF MOS Wwi/0 ... [
[~ vE8.64 LONG-TERM ANTI...
r
r

DMII Wi CMP NT ... [~ 45340 DVT/EMBLSM LO...

... | W5B.60 LONG-TERM USE ... [ 780.79 MALAISE AND FAT.. 278.01 MORBID OBRESITY

.. [ 2639 PROTEIN-CAL MAL.. [ 272.0 PURE HYPERCHOLE..,

586 REMAL FAILURE NOS |

Continue ==

Re-enter new 1CD-9 code(s)

Click on [Recheck I1CD-9s] link.

When continue is clicked.....requisition and specimen labels will
automatically print.

Patient Lab Reports

[Z] Results History

[Z] Cumul stive Reports
[Z] Order Histary
[F]2rders Pending Results
[5]Demographics
[Z]Insurance

[E] Hew Lab Order

Mew Standing Order

Standing Order List
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Creating A New Standing Order

1. Select required patient or click New Patient to create a new Patient record.

‘ E%EI(}EW Laboratory Services

Patients Orders Results User Help log out

H [ Patient HARMONY ADAM DOB-Age D8MSM356-24 Y D FATAVADDOZ )
Patlent Searc’h | Prim. Phys Test,Doctor SEN Gender Male |

Lookup By [Z] Patient Lab Reports
Patient IHARMONY Seard| E [~ Recently Selected Patients i

Name ID SEN DOB Gender | City
HARMONT,ADAM / PEACE,ADANM PATAVAQDDOZA 08/18/1986 tale Fort Wayne
HARMONT,BAILEY / PEACE,BAILEY PATAVAODDZE 11/12/1993 Female Fort Wayne
HARMONT,DARRYL PATAVAQDDZT 05/05/1971 Male Fort Wayne [5] ©rders Pending Results

Results History

Cumnulative Reports

| @

Order Histary

[Z] Demographics
Bl Insurance

[Z] Mew Lab Order
[Z] Hew $tanding Order

Standing Order List

Go to Lab Order Search

o to Lab Report Search

LI Go to Lab Test Catalog
[F|New Patient  [5]Demoaraphics  [5]Insurance Elpelste Patient [ show Deleted Patients

2. Click on new standing order.
Follow the steps for placing a basic lab order and click continue through
each tab.
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. | PARKVIEW
HEALTH

Laboratory Services

Patients Orders Resulis User Help previous log out
q (" Patient HARMONY ADAM DOE-fge O8/18/1386 - 24 ¥ ] PATAYADDDZ4 )
New Stand|ng Order | Frim. Phys Test,Doctor Gender Male
Ord. Phys Order #  ATAVADOOOS31
NIEELE 1EEEE N EEH BECNTEREE

Standing Order Information

Order # [ATAVADDOOSI
& ord Phy ITesLDTE
) Account m

Biling Type [Patient ¥

Ins Metwark ¥

Insurance

Draw Options
& In Office

Required to Save M Required to Order Wl

Ord Location I

psC ¥

User [BURNHAM TISA
¥
Edit

[~ Stat Order I~ Fasting

Specimen Collectar's Initials I
Floar # IEDD Room # (201

Chart # |

Report Motes:

Motes to Lab

B il I_I_“

Continue ==

Patient Lab Reports

[Z] Results History

[Z] Cumulative Reports
[Z] ©rder History

Orders Pending Results
[Z] Demoqraphics

[Z] Insurance

Mew Lab Order

Mew Standing Crder

Standing Crder List

1. Verify or enter the ordering physician, ordering location, floor, and room

number.

2. On this screen report copy doctors can be added by clicking the ‘Copy

Results To’ link.

21




Test(s) Selection

‘ PARKVIEW
HEALTH

New Lab Order

Laboratory Services

Patients Orders Results User Help previous  log out

Order Info
Order Tests

ﬂ filter by:

" Patiert ATLAS,TISA DOB-Age 052171973 - 37 ¥ D PATAYVADODZS
Prim. Phys Jan,Abdali 55N Gender Female
\_ 0Ord. Phys Order #  ATAVADDOOS04
N ESTHEE

" Codg

" Mame {* Mnemonic

Celete All Tests

Test Catalog

[~ ALT-Alanine Arionotransf... [~ AST-Aspartate Aminotrans... [ Basic Metabolic Panel [~ Blood Urea Nitrogen il

[~ Bun and Creatinine Panel [~ Carbamazeping I~ Chemistry Panel & [~ Complete Blood Count

[~ Complete Blood Count wit,.. [~ Comprehensive Metabolic ... [~ Creatinine I~ Glucose

[~ Glycohemoglobin I~ Hematocrit I~ Iron Profile [~ Levetiracetam s

[~ Lipid Pane! I~ Liver Profile I~ Phenytoin [~ Potassiurm =
Ordered Test [ Code |

Patient Lab Reports

[5] Results History

[F] Cumulative Reports
[] ordar History

[5] ©rders Pending Results
[Z] Demoagraphics

[Z] Insurance

[E] Mew Lab Order

[Z]Mew Standing Order
[F] Standing Order List

Go to Lab Order S

Go to Lab Report Search

Go to Lab Tes

1. Select the test needed by typing the test name or choose from the Short List.

2. Click on [Continue>>] when finished

*If unable to locate specific laboratory test(s) by name or code, please refer to
Online Test Directory instructions.
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Choose an appropriate Diagnosis

EPE\EI(}EW Laboratory Services

Patients Orders Results User Help

[ Patient HARMON'Y ADAM DOB-Age 08/12/1926 - 24 ¥ 10 PATAYADOOZL
‘ Prim. Phys Test,Doctor SEN Gender hale
. Ord. Phy=s Order #  ATAYADDD0533

New Standing Order

Go to Patient Search

Order Info Cilizstians ||| Retlifrencs Patient Lab Reports
Apply ICD-9s to Selected Tests Results History

LCO/MCD Reason LB Ordered Test Cumulative Reports

FAILED LCDfNCD Print on ABM Magnesium 2449 .
Order History

Orders Pending Results
Demographics
Insurance

[Z] Mew Lab Grder
Rechech ICD-9s  Wiew Policy Tent Delete ICD-9s

Hew Standing Order

ICD-9| ﬂ filter by:  Code  Mame ' Mnemonic [5] Standing Order List

A diagnosis MUST be entered, up to 4 per test.
The short list, drop down menu, or an ICD-9 code may simply be entered.
Choose appropriate diagnoses assigned by the physician or ordering practitioner.
Choose from the short list or type a diagnosis, then click on [Continue>>]

The Medical Necessity Checker will automatically check the diagnoses to determine
if it meets CMS medical necessity guidelines.

. then continue
. further diagnosis is needed.

If the Diagnosis [El:
e Highlight the test in Question,
e Click on [Delete ICD-9s]
¢ Highlight ICD9 code and click on [Delete] then [Close]
e Re-enter new ICD9 code
e Click on [Recheck ICD-9] link to check new ICD-9 codes
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Look up approved ICD-9 codes that meet medical necessity

| E?E](}ﬁw Laboratory Services
Patients Orders Results User Help previous  log out
. Patient HARMONY ADAM DOB-Age 09/M12/1986 - 24 o PATAVADODZL A
New Lab Order | Frim. Fhys Test,Doctor S5N Gender Male | ETYETEEr A
| Ord. Phys Order #  ATAVADDOOE 18 Soltolaatie NS Eafen
Order Info Tests [EIEEE SNEELGETE [Z] Patient Lab Reports

Order Tests [F] Results Histary

. . i o
ﬂ filter by: ¢ Code (" Mame (¥ Mnemonic B i st Bz aiis
[5] Srder Histor

©Orders Pending Rezults

[~ ALT-alanine Armionotransf.. [~ AST-Aspartate Aminotrans.. [ Basic Metabalic Panel I~ Blood Urea Hitrogen = [5] Demoaraphics

[~ Bun and Creatinine Panel [~ Carbamazepine [~ Complete Blood Count I~ Complete Blood Count wit. .. B|incenen

[~ Comprehensive Metabolic ... [ Creatinine I Glucose I Glycohemoglabin 5] Mew Lab Order

[ Hematoerit [~ Iron Profile I~ Levetiracetam [ Lipid Panel P [5] Mew Standing Order

[~ Liver Profile [~ Magnesium ™ Phenytoin I” Potassium = [ standing Order List

Ordered Test Code
;I Go to Lab Order Search
Go to Lab Report Search
;I 5o to Lab Test Catalag
t=  Test Catalog

Continue ==

1. Click on the Tests Tab
2. Click on the [Tests Catalog] link

Lookup Test By

" Code ¥ Mame " Mnemonic Clear Selected Profile I
Test Mame ILipid Fanel ﬂ Cormponent I ﬂ
Test Name |Lipid Panal Test Code |LIPID

Test Specimens Test Results Test Questions Test Schedule Tech Info other Info

Ordering Lab IPARKVIEW HEALTH LABORATO Active Date I [+ active [~ Scheduled
Performing Lab [PARKYIEYWY HEALTH LABORATO Inactive Date | = mileble (@ A Fneliae
Accession Group ICHEMlSTP\V ABMN Price |$51.U3 I Pathalagy [ Mot COrderable

Billing Mame I I~ Infectious [ Reference Lab

When Ordering, this Test Requires: LCD/MCD Failure Type I applicable Gender IAll—

L :
@ Sepaieie Lel EiEer Test Can Be Ordered I Times
I~ a Separate Accession Mumber

Whithin | |
[ Resulted by Mon-HL? Image

|5 Test External Catalag L U0 Sptions Ok Add Test To Order

Enter name of test in question

Click on the [External Catelog] link

Page will be redirected to the test information page on Parkview Lab’s
online test directory.

6. Click on [Addendum C] link to review approved ICD-9 codes, which will
cover medical necessity. (see next page for an example)

Close the Windows Explorer page when finished

Click on [OK] in Atlas when finished

9. Click on [Continue>>] to return to ICD-9 tab to enter new diagnosis if
applicable.

oW

o N
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Example of Addendum C

3 http:/ /lab.parkview.com/TestDirectoryFiles/NCD% 20for%20Lipids%20Testing.pdf - Microsoft Internet Explorer == ﬂ
File Edit GoTo Favarites Help | :,'
Py = M ; e R [
e Back - .\) . Ij @ gb ‘ j-) Search ¢ Favorites 4C%) | 2 i = J ﬂ ‘3
address |:§| http: flab. parkview. comy TestDireckaryFilesfCD%20f or %2 0Lipids %2 0Testing pdf =l Go |Links »
Gou gle | j il Search = o|» j - E?' Share ~ g T | ApCheck = .{_ Translate = _’ AutoFill ~ - ST . SanIn v

B8 s eem - HE iR

NCD for Lipids Testing

Applicable CPT Code(s):

80061 - Lipid panel

82465 - Cholesterol, serum or whole blood, total

83700 - Lipoprotein, blood; electrophoretic separation and
quantitation

83701 - Lipoprotein blood; high resolution fractionation and
quantitation of lipoproteins including lipoprotein subclasses when
performed (e.qg., electrophoresis, ultracentrifugation)

83704 - Lipoprotein, blood; quantitation of lipoprotein particle
numbers and lipoprotein particle subclasses

83718 - Lipoprotein, direct measurement; high density cholesterol
(HDL cholesterol)

83721 - Lipoprotein, direct measurement, LDL cholesterol
84478 - Triglycerides

*Note: All diagnosis must be present in patient’s chart. Selection of approved
diagnosis not supported by documentation is illegal and must be avoided.
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Recurrence Tab

-Ei:E:

PARKVIEW
HEALTH

Patients Orders Results User Help

New Standing Order

Laboratory Services

[ Patient
| Frim Fhys Jan Abdsli
| Ord. Phys

ATLAS TISA

55N 123-45-6733
Order #  ATAVADDOOS3E

00B-Age 05211973 - 37 Y

o 122456729
Gender Female

order Info

Standing Order Recurrence

Taests 1CD-9s

WNEEHEE

Recurrence

Start Date 01/04/2011

End Date [07/04/2011 |

-OR-

Murnber of Orders I

Oceurrence Frequency
i Dally
i+ wieekly [~ Su
i Monthly
‘s

Individual Dates

i

Every |1_ weeks(s) on:
v ®on | Tue [ | Wwed
[~ Thur [~ Fri [~ sSat

1. Enter the date the tests are to begin.

2. Enter the date the tests will end OR the number of orders.

Continue ==

** Standing Orders are only good for 364 days. *

Go to Patient Search

Patient Lab Reports

Results History

[Z] Curnulative Reports
Order History

[] orders Pending Results
[=] Demaoagraphics
Insurance

[2] Hew Lsb Order

Mew Standing Order

Standing Order List

Go to Lab Order Search

Go to Lab Report Search

G0 to Lab Test Catalog

3. Select how frequent the tests will be performed. The Weekly
and Monthly options each require specific information.

o Weekly: Choose routine lab day for each week (Example: Choose the
day of the week with frequency every 2, 4, 6 weeks)

e Monthly: Choose routine lab day for the monthly frequency (Example:
Every 3, 6 or 9 months, choosing which week and day of the month)

Click [Continue>>] when finished

The Standing order list will automatically be displayed.

26



PARKVIEW
HEALTH

Standing Order List

Laboratory Services

previous

log out

Patients Orders Results User
Standing Order List

Standing Order List

ster Files System Help

| Patient

TEST,FPARKWIE

Prim. Phys Test,Doctor

U

OOB-Age 010141830 — &1
S5SH 991-09-4792

v
Gender Male

| Show Al Orders

=

Created ... Start Date End Date # Of Ococurences Autharizer Expired Patient Tests [
01,2411 01,2411 02/07/11 |3 - weekly, every 1 2103237 Mo TEST,PARKVIEW Lipid Pan=l ﬂ
01505511 01524511 01/02/12 |12 - Monthly, every | Mot Authorized |Mo TEST,PARKVIEW Cholesterol
1z/02/10 12703510 12/11/10 |2 - Weekly, every 1 101442 “Es TEST,PARKVIEW Hernatocrit
1z/02/10 12703510 12/11/10 |2 - Weekly, every 1 el0l442 “es TEST,PARKVIEW Glucose
1z/02/10 Mot Authorized Mo TEST,PARKVIEW
10/01/10 10/05/10 11716410 |4 - weekly, every 2 el0&5939 Tes TEEST,F KW IE W Digoxin il

Esxport Grid =l Edit Standing ©rder [ Delete Standing ©rder  [[]Cancel isitions L Expirimg Crders

Autharize Standing Order

Scheduled ofde

I&Iected Standing Order

p

Display Pre-Draw Orders Only

D ate cheduled order ID ord Phys Status [«]
=
[

[ Order Delete Order Edit Order EPerform Crder

Tests for Selected Template #ITESTODDDZ93

Lab
[PARKWIEW HEALTH L& =

ICD-9 Codes Passed LCD/MNCD
|oos.1, 250.00, 24Mot Performed

Status
|Standing Order

Test Mame
|cholesterol

Test Code
CHOL

] open Test Catalag | Sieacis Sz ez ans ] Miew Test Details

On the Standing Order List Screen, displays Standing orders for the
current patient.

All Standing orders must be authorize in order to complete the request.
To Review an Order that is unauthorized:

Click on an order that is Unauthorized. Hold mouse over [#0f Occurrences]
to review criteria of order.

If order is not correct, click on the [Edit Standing Order] link and make

appropriate changes.

If order is correct, click on [EIHONZCISIGNCINCIORIeH in k.

Individual orders will be generated, and displayed in middle section of
screen.

1. To Perform an individual Order Click ‘Perform Order’. Then, follow the
same steps as aregular order. (See directions on page #)
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ICD-9 Codes and Medical Necessity

.!: | E‘%Egﬁw Laboratory Services

Patients Orders Results User Help

previous  logout

Patiert ATLAS TISA DOB-Age 05211973 -37Y o PATAVADDDZ3
New Lab Order ‘ Frim. Phys Jan,Abdali EEL Gender Female
. Ord. Phys Order #  ATAVADDDDSO7 )
Apply ICD-9s to Selected Tests [Z] Results Histary
Ordered Test 1CD-9s [5] Cumulative Reports
Hematocrt 285.9 ;I 5] ©rder Histor
[Z] 2rders Pending Results
[Z] Demographics
[5] Insurance
=] [5] baw Lab Order
Delete ICD-2¢ [5] Mew Standing Qrder
1C0-9 || ¥ fiterby: ¢ Code ¢ Name & Mnemonic [5] Standing Order List
I~ 285.1 AC POSTHEMORRH... ¥ 285.9 ANEMIA NOS [~ 008.1 ARIZONA EWTERITIS [~ 428.0 CHF HOS =
I~ 414.9 CHR ISCHEMIC HR... [~ 780.39 COMVULSIONS NEC [~ 434.91 CRBL ART OCL ... [~ 250.10 DMII KETO NT ST ...
[~ 250,00 DMII WO CMP MT ... [ 453.40 DWT/EMBLSM LO... [ 345.90 EPILEP MOS W/O ... [ 333.4 HUNTINGTON'S CH...
I~ 2724 HYPERLIPIDEMIA M... [ 401.9 HTYPERTENSION NOS [~ 244.9 HYPOTHYROIDISM .. [~ VS8.64 LOWG-TERM ANTI...
T w58.61 LONG-TERM USE ... [ W58.69 LONG-TERM USE ... [ 780.79 MALAISE AND FAT..[ 278.01 MORBID OBESITY [

A diagnosis MUST be entered, up to 4 per test.

Choose appropriate diagnoses assigned by the physician or ordering
practitioner.

e Choose from the short list or type a diagnosis, or code, then
click on [Continue>>]

The Medical Necessity Checker will automatically check the diagnoses
to determine if it meets CMS medical necessity guidelines.

o _ it will automatically continue with the order
o [IEREABNIEIEI the LCD/NCD field will be flagged as

FAILED. Further diagnosis is needed to meet the medically
necessity requirement mandate by CMS. Proceed to next page
for directions on entering and rechecking additional diagnoses.
*Note: If no approved ICD-9 codes are available, an ABN form
will automatically print when order is completed.
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Entering new ICD-9 Codes

PARKVIEW

-
28 | UEALTH Laboratory Services

Patients Orders Results User Help previous  log out
. (" Patient HARMON'Y ADAM DOE-#ge DBMSMS8E-24% 1D FATaMAOINZA |

New Standlng Order | Frim. Phys Test,Doctor EE Gander Male |
| ord. Phys Order #  ATAVADDOOS33 )

Eatient Lab Reports

Qrder Info El WEEHEE RECUENGE

Apply ICD-9s to Selected Tests Results History

Reason Ordered Test Cumulative Reparts
FAILED LCD fNCD Print on ABM Magnesium 244 .9 _I

Order History

©Orders Pending Results

Demographics
Insurance

= [F] Hew Lab Order
Recheck ICD-9s View Policy Test Delete ICD-95

Mew Standing Order

ﬂ filter by: ¢ Code ¢ Name & Mnemonic [5] Standing Order List

[~ 414.9 CHR ISCHE,
[~ 250,00 DMIL W,

780,39 CONVULSIONS NEC [ 434,91 CRBL ART OCL M.
45340 DUT/EMBLEM LO... [ 345.90 EPILEP NOS W/O ..
401.9 HYPERTEMSION NOS [ 244.9 HYPOTHYROIDISM ...
W58.69 LONG-TERM USE ... [ 780.79 MALAISE AND FAT...

250,10 DMII KETO MT ST ...
3334 HUNTINGTON'S CH...

Y58.64 LONG-TERM ANTI...
276.01 MORBID OBESITY

1T

263.9 PROTEIN-CAL MAL I~ 272.0 PURE HYPERCHOLE 586 REMAL FAILLURE NOS

If the Diagnosis Gl
e Highlight the test in Question,

e Click on [DEICISHGHESE] ink

e Highlight unwanted 1CD9 code and click on
[Delete] then [Close]
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Entering new ICD-9 Codes, continue

i | E‘%Egﬁw Laboratory Services
Patients Orders Results User Help previous log out
. Patient HARRMONY ADAM DOB-Age 03/18/M1336-24 Y {[u] FATAVADDDZ4 3
New Standlng Order | Prim. Phys Test,Doctor 55N Gender Male |
\ Ord. Phys Order #  ATAYADDODS32 .

WNEETE e HEGHENGE Patient Lab Reports

Order Info

Apply ICD-95s to Selected Tests

LCD/NCD Reason Ordered Test
FAILED LCD/NCD Print an ABM |Magnesium 244.9 ;I

Results History

[Z] Cumulstive Reports

Order Histary

Orders Pending Results

Derographics

Inzurance

Mew Lab Order
Eecheck ICH-9s  View Policy Tewt Delete ICD-9s

Mew Standing Order

— ﬂ filter by:  Code { Mame { Mnemonic [5] Standing Crder List

414.9 CHR ISCHEMIC HR... [~ 780,39 COMWULSIONS NEC [ 434,91 CRBL ART OCLN...
[~ 250.00 DMII WO CMP NT ... [ 45340 DWT/EMBLSM LO... [ 345.90 EPILEP NOS Wifd ...

250,10 DMII KETO MT ST ..
3334 HUNTINGTON'S CH...

[~ 2724 HrPERLIPIDEMIA M... [ 401.9 HYPERTENSION MOS [V 244.9 HYPOTHYROIDISM ...
I~ V58,61 LONG-TERM USE ... [ W¥58.69 LONG-TERM USE .. [ 780.79 MALAISE AND FAT..
[~ 715958 OSTEOARTHRO M. [ 263.9 PROTEIN-CAL MAL.. [ 272.0 PURE HYPERCHOLE...

W58 .64 LONG-TERM ANTI...
278.01 MORBID OBESITY

i i i S S |

SE6 REMAL FAILURE MOS -

4. Re-enter new ICD-9 code(s)

5. Click on [Recheck ICD-9s] link.

6. When [Continue>>] is clicked.....requisition and
specimen labels will automatically print.
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Look up approved ICD-9 codes that meet medical necessity

PARKVIEW
HEALTH

Patients Orders Results User

w'n
‘ Laboratory Services

Help

previous

log out

New Lab Order | HiE

_ Ord. Phys

Frim. Phys Test,Doctor

HARMONY ADARM

Order #  ATAWADODOOE12

O0B-Age 02/M3M1386 - 24 Y 10
SEH

Gender Male

PATAVADODZd |

Crder Info
Order Tests

ST

Test Catalog

10.
11,

Click on the “Tests” Tab
Click on the [Tests Catalog] link

o . [T AST-Aspartate Aminotrans... [ Basic Metabolic Panel I~ Blood Urea Mitrogen

[ [~ Carbamazepine [ Complete Blood Count [~ Complete Blood Count wit...

o ve Metabolic ... [T Creatinine [~ Glucose I~ Glycohemoglobin

o [~ Iron Profile [~ Levetiracetam [~ Lipid Panel -

o I~ Magnesiurm [~ Phenytain I~ Potassiurm -
Ordered Test [ Code | |

Patient Lab Reports

[Z] Results History

[Z] Cumulative Reports
[=] order History

Crders Pending Results
[] bemoaraphics

[Z] Insurance

Mew Lsb Order

Mew Standing Crder

Standing Order List

Go to Lab Te
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Lookup Test By

i Code @ Marme  Mnemonic Clear

Test Name |Lipid Fanel

ﬂ Component I

Selected Profile I

¥

Test Mame ILipid Fanel

Test Code ILIPID

Test Specimens

Ordering Lab [PARKYIEWY HEALTH LABORATO

Performing Lab IPARKVIEW HEALTH LABORATO

Accession Group ICHEMISTRY

Billing Marme I

Test REesults Test Questions Test Schedule Tech Info Dther Info

Active Date I
imeEive Do I ¥ Billable [T Auto Finalize
&BM Price |$51.D3

¥ Active [~ Scheduled

I Pathalogy [T Mot Crderable

I Infectious [ Reference Lab

When Ordering, this Test Requires:
I a Separate Lab Order

I a Separate Accession Mumber

™ Resulted by Mom-HL? Image

LCDSMNCD Failure Type I
Test Can Be Ordered I Times

within | |

applicable Gender IAII

|| Test ClExternal Catalog e )i s

Add Test To Order

12. Enter name of test in question
13. Click on the [External Catalog] link
14. Page will be redirected to the test information page on
Parkview Lab’s online test directory.
15. Click on [Addendum C] link to review approved ICD-9
codes. (see next page for an example)
16. Close the Windows Explorer page when finished
17. Click on [OK] in Atlas when finished
18. Click on [Continue>>] to return to ICD-9 tab to enter
new diagnosis if applicable.
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Example of Addendum C

3 http:/ /lab.parkview.com,/ TestDirectoryFiles/NCD%20for % 20Lipids%20Testing.pdrf - Microsoft Internet Explorer - |ﬂ |5|
File Edit GoTo Favorites Help | 1','
= ., — ~
-6 - ) “r | - 2 . b,
Qs - © - 1) 12) (] Do v @ - 2 3 G B
Address I@ hittpiflab. parkyiew, com TestDirectoryFiles/MCD%20for %20Lipids %20 Testing, pdf j (=t ‘ Links *
Go g|€| j i] Search ~ 4F j = EBI' Share ~ E] = | ApCheck ~ & Translste - ! AutoFil - - ST . Signln -

B E s ieeox il @i -

NCD for Lipids Testing

Applicable CPT Code(s):

80061 - Lipid panel

82465 - Cholesterol, serum or whole blood, total

83700 - Lipoprotein, blood; electrophoretic separation and
quantitation

83701 - Lipoprotein blood; high resolution fractionation and
quantitation of lipoproteins including lipoprotein subclasses when
performed (e.g., electrophoresis, ultracentrifugation)

83704 - Lipoprotein, blood; quantitation of lipoprotein particle
numbers and lipoprotein particle subclasses

83718 - Lipoprotein, direct measurement; high density cholesterol
(HDL cholesterol)

83721 - Lipoprotein, direct measurement, LDL cholesterol
84478 - Triglycerides

*Note: All diagnosis must be present in patient’s chart.
Selection of approved diagnosis not supported by
documentation is illegal and must be avoided.
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To Create a New Patient

'
==, | PARKVIEW .
-.l " ] ¥
.!E HEALTH Laboratory Services
Patients Orders Results User Master Files System Help previous log
1 Fatient OOE-Age
Patlent SearCh | Frim. FPhys 55N Gender
Patient I Searc Clear [T Recently Selected Patients Advanced ==
Mame 25N DOB Gender | City
[FMew Patient  [3] Check In  [FlDemographics [MCDelete / Undelete Reazons .
Insurance B Delete Patient I_ Show Deleted Patient
| New Standing Grder B Mew Lab Order

4. Click on [New Patient] link
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PARKVIEW

':l:' HEALTH Laboratery Services
Patients Orders Resulis User Master Files Systemn Help previous log out
Patient Demographics bl S oA N

Details Required Fields [l

Billing Type |Insuranc:e ;I Address |
Marne (L F M) | | | |
Aka | |
Marital Status I LI City I ﬂ
Patient 1D [PITESTO0047 State |— ZIP Code |—
SSH | Fhone # |
coe [ E@ E-rnail |
=) Physician ITEStDDC’(Dr ¥ Drivers License I
Gender I ;I Motes ;I
Language I LI LI
Ethnicity I ;I
Ll Guaran tor [[JMew Standing Order Zunelis Fazesils I Patient IDs LI RN NEE AEVEENEEEEE
L1 Ellergies B e (i ez e | il Barisne —
Unassigned Insurance Providers
Insurance Frovider Mame Insurance Provider Type Pre Approvedslocal Folicy# Group# :I
-
-
2z e Orisi ra s EroidEr: Sl Eeree L ErET: B Enorane s Beosidae sl

5. Select the appropriate Billing Type, see next page for
appropriate billing types.

6. Enter patient demographics, Highlighted fields are
required.

7. Then click insurance tab to fill in the patient primary
insurance information. If subscriber information is the
same as the patient’s click, [Copy Subscriber]
information from patient.
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Billing Types:

Account: Select this billing type if you wish the labs
to be billed to the office

Insurance: Select this billing type if you wish for the
patient’s insurance to be billed for the lab services
rendered

Medicaid: Select this insurance type if you want the
lab to bill Medicaid for laboratory testing
performed

Medicare: Select this insurance type if you want the
lab to bill Medicare for laboratory testing

Patient: Select this insurance type if you want the
lab to bill the patient directly for services rendered
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Guarantor Information

‘ E’E%‘f}ﬁw Laboratory Services

Patients Orders Resulis User Help previous log out

A A | Patiert DOB-Age o )
Patient Demographlcs . Frim. Phys s Gender | Go to Patient Search
Insurance Patient Lab Reports

Insurance Providers O Pre-Approved @ Local Required Fields ] 5] Results Histor
Results History

Cumnulative Reports
tlas LabWorks - Test Si =

br Data [Z] ©rder History

Insurer

Guarantor Details Required Fields [l

Crders Pending Results

AETMNA CHICKERING PRO|

Metwaorl I Marme (L,F MI) I [Z]Demagraphics

i | [ZL
Responsible Party (L F MI) |ATLAS Address I [Z]Insurance

[Z]Mew Lab Order
Issue Date I I

Mew Standing Crder

City, State ZIP . X
i Standing Order List
Subscriber (L F MI) [ATLAS ! I [Z] standing Crder List

address [PHL 328 LEY R Phene | -
I Re\ationshipl ¥
City, State ZIP Code IFortWayne, IN SSN |

Ermployer I DOB I @

Go to Lab Order Search

Go to Lab Report Search

Go to Lab Test Catalog
lCopy Subscriber Information From Patient (2] Bemelzr I j d Mmsp -
Setlnsurance Srdinality
] Set Insurance Crdinalit Guarantor ID # I

[Tl Copy Fram Patiant [Tl Copy Fram Primary Insurer

‘ Insurance Providers

Provider Name

Inzurse B Yisy nzurane

8. To enter guarantor information, click the yellow
highlighted [Guarantor] link.

9. Itis also acceptable to: click copy from Patient or Copy
from Primary Insurer to fill these fields. Then, click [OK]
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Secondary Insurance Information

=
E | E‘%ﬁ'ﬁﬁw Laboratory Services

Patients Orders Resulis User Help send orders to lab previous log out
H P [ Patient ATLAS JANE DOB-Age 01/10:2010 -0 Y ] PATAYADODAS )
Patlent Demographlcs L Prim. Phys Edlund,James SEN Gender Male |

X

Insurance Providers Required Fields ||
3

filter by: [~ Medicare [~ Medicaid Clear Inzurar Data Crder Histary

Patient Lab Reports

Results History

Curmnulative Reports

Insurer
JAETMA CHICKERING PPO ¥ @ Status | Orders Pending Results

Netwark | = Policy # [23335445 B Cemertiies
[Z] Insurance

Responsible Party (L F MI) I I I Group ID # I] 21336544

Mew Lab Order
Issue Date I @ Expires I @

Mew Standing Crder

Subscriber (L F MI) IATLAS IJANE I Rl lﬁe‘f = Standing Order List
Address [123 LAEY RD Gender IMaIe |

| SEM |
City, State ZIP Code [FORT WwATNE, IN 46505 DOB |0W1 0/2010 = Go to Lab Report Search

Emplover [UNKNOWY/N ¥ Fhane |(260)123-4569

[HCopy Subscriber Information From Patient [ Print MSP Questionnaire ] Add Secondary Insurer

Go to Lab Order Search

Go to Lab Test Catalog

[T Patient Signed MSP

[ Set Insurance Ordinality

| Guarantorf (L]
il

Hew Lab Order

Unassigned Insurance Providers

Insurance Provider Mame Insurance Provider Type Pre Approved/Local Policy # Group#

W fzsian Insurancs Provider B Ramovs nsuree B Yisw Insurancs Proy

To Enter Secondary Insurance:
1. First complete the Primary insurance and click
on [Save].
2. Next, click on the [Add Secondary Insurer] link.
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Secondary Insurance Information, continue

u'n
ﬁ ‘ Eﬂﬁ?gﬁw Laboratory Services

¥

filter by: [~ Medicare [ Medicaid Clear Insurer Data

Patients Orders Results User Help send orders to lab pravious log out
P P | Pafient  ATLAS,JANE DOB-Age 01/10/2010-0 Y ] PATAYADDD4Z
Patient Demeraphlcs | Prim. Phys Edlund,James 55N Gender Male |

Insurance

Insurance Providers re-Ap) Loca Required Fields [ |

Go to Patien

Patient Lab Reports
Results History
[Z] cumulative Reports
©rder Histor

‘ SOURCE PPO @ Statws [

MNetwark I j Policy # I—

Respansible Party (L F MI) IATLAS I.JANE I Group ID # l—
Issue Date I— = Expires l— |

©Orders Pending Results
[=] Demaoagraphics
Insurance

Mew Lab Order

Mew Standing ©rder

Subscriber (L F M1} [ATLAS [JANE | Relationship | Self -
Address I Gender VI

City, State ZIP Code |

Ernployer I ﬂ

[Llcopy Subscriber Information From Patient (] Print MSP Questionnaire [ Add Secondary Insurer
] Set Insurance Ordinality

Insurance Provider Type Pre Approved/Local Folicy# Group#

Standing Order List

Go to Lab Order Search

Go to Lab Report Search

Go to Lab Test Catalog

Select secondary insurer name from list, and complete

required fields.

Please provide as much information as possible, and click

[Save].

If patient has tertiary insurance, click [Add Tertiary Insurer]

and repeat the process.
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Copy To Physician or Non-Physician Practitioner

E‘%E‘ﬁﬁw Laboratory Services

Patients Orders Results User Help previous log out

q (" patiert HARMONY ADAM DOB-Age 03/13/1336 - 24 Y o PATAVANODZ4
New Standing Order | Frim. Prus Test,Doctar 5K Gender Male —
| Ord. Phys Order #  ATAVADDOOS31 y =20 to Patl
Info Tests J(E(TEE e St RECHEREE Patient Lab Reports

Standing Order Information Required to Save [l Required to order Results History

Order # IATAVADUDDS31 Draw Options [~ Statarder I Fasting [Z] Cumulative Reports
& ord Phy ITegthdgr ¥ & In office Cpsc | _ o [5] Zrder History
o T—— I—ATA\/A j User IBURNHAM,TISA Specimen Collector's Initials I P DU -
= 0 Floor # IEDD
Billing Type [Patient B —— | ¥

Ins Network ﬂ

Room # |201 ] Demographics

Insurance

Chart # |

Report Motes: Mew Lab Order
Eeport Notes:

Mew Standing Crder

Standing Order List

Go to Lab Order

Insurance Edit

Motes to Lab

H NS I'_lﬁ“

Continue ==

1. Click on [Copy Results To] link
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Copy To

Copy-To Client Ishah
Physician Marne Practice Mame 0 UPIN MNPI
VLIS H A H ME IN COLO-RECTAL SL0OS5733
SHAH MD,BHUPEMNDRA 2452 LAKE AVE, FORT WO0331
SHAH MDKISHORI P |WOMENS MEDICAL SPE(09195
SHAH MD,MITESH UMINMERSITY MEURO AZ 02806
SHAH MD,MUNIZA FOUR COUNTY COUNSEO4859
SHAH MD,PIVUSH ] PEDIATRIC MEDICAL G09453
SHAH MD,PRIVAMVADIPARKVIEW FIRSTCARE (00334
SHAH MD,SHALIM HEART CEMNTER MEDICE04539
SHAHRIARI MD, &LI P |EH 215, 545 BARMHILL (06395
SHAIKH MD, A1aZUDDIMw CARDIOVASCULAR(OGOTS
SHAIKH MD,KHURRUM [PYH HOSPITALIST/INTEOSZ17
SHAMBALGH DO, TIMO|ORAL & MAXILLOFACIA(OODSSS
SHAMBAUGH MD,MATT|SUMMIT PLASTIC SURG01146

SHANEAR MD,SUDHA |[INDIAMA UNIVERSITY, |04569
SHANE. MD JOHN 1 STE C, 2121 E DUPCNT| 01406
SHAD MO, FRAME PARENVIEW BEHAVMICR HO3646
SHAPIRD MD,AMY SUITE 500, 8402 HARCI05608

SHANMKAR MD,RAVI ROOM 5960, 702 BARNEOZE55 I

el

| ]z m

2. Type in the practitioner’s last name and drop down the
menu using the down arrow (or drop down the menu and
scroll through the list)

3. Click on the correct practitioner’s name and they will
appear below the free text window

4. Selecting the correct practitioner will ensure they will
receive a copy of the results. No need to enter copy 2
requests and/or fax numbers of physicians in the “notes
to lab” section of the patient’s order, unless they cannot
be found in the drop down menu.

5. Click [OK] when finished.

If a practitioner’s name was entered by mistake, return to the

Copy To window and click on the name to highlight it, and
then click on the [Delete] link
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Discharging and Deleting Patients

E‘%ﬁlﬁﬁw Laboratory Services

Patients Orders Results User Master Files System Help previous  log out
Patient Search | Frm Prys ADDD MOJOHN SN COR0S.0243 | Guncer Famsle |
Patient |WISE Search [~ Recently Selected Patients Advanced ==
Mame 1D 55N DOB Gender | City []
WISER, 0L 02060243 002-06-0243) 03/01/1983 Fernale |FORT WATNE ﬂ

i

[FMew Patient Check In  [Z]Demographics [ Delete / Undelete Reazons I Show Deleted Patiznts
Insurance [El Dalete Patiant

anding Order Mew Lab Qrder

1. Search by patient name

2. Choose correct patient

3. Patient name will be highlighted in yellow
4. Click on Delete Patient

Go to Patient Ses

[Z] Patient Lab Repart:
[Z] Results Histary
[5] Cumulative Repart:
[Z] order Histary
Orders Pending Re
[Z] Demographics

[Z] Inzurance

Mew Lab Order
Mew Standing Orde

Standing Order Lis

G0 to Lab Order S

Go to Lab F!,Ee|:| ort 5

Go to Lab Test Ca
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DOB Gender | City
|03/01/1983  |Fernale  |[FORT waYNE |=]

Mame 10
WISER,OWL 02060243

tlas LabWorks - Test Site

Delete selected patient?

oK

kd
[FlNew Patient Check In  [ElDemographics [MCelete / Undelete Reasons [~ Show Deleted Patients
[Z] Insurance =] Delete Patient

anding Order i Lab Order

5. Click on [OK]

Patients Orders Results User Master Files System Help previous  log ou
i | Patiert  WISER,DWL DOB-Age 03011983 -27% 1D 02080243
Patient Search | Frim. Phys ADDO MD,JOHN S5N 002-08-0243 Gander Female

I Recently Selected Patients

Patient IWISE
Name D DOB Gender | City ®
WISER,OWL 02060243 |03/01/1983  |[Fenale |[FORT WATNE [=]

tlas LabWorks - Test Site

Delete Patient

Reason IOther j

Proceeding will refresh the grid, after which the
currently selected row will no longer be
selected.

E
[+|New Patient =] Check In =l Demographics .
] & & leted Patients

Insurance

Mew Lab Order

6. Click on the line that says [Other]
7. Type reason for discharge. Example: patient discharged 12/13/10 or

patient Deceased 12/13/10
8. Click on [OK]
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Patients Orders Results User Master Files System Help previous  log out
|' Patient WISER, DL DOE-Age 02011983 - 27 ¥ ] 02060243 |
Prim. Phys ADDO MO, JOHN TSN 00Z-06-0243 Gender Female

Patient Search ‘ |

[~ Recently Selected Patients

Patient IWISE
Narme I DOB Gender | City Q
WISER,OWL 02060243 |n3/01/1983  [Female  [FORT wavYME |~]

3 Atlas LabWorks - Test Site

This patient has outstanding orders,
Do yvou still want to delete this patient?

Ld

Delete / Undzlete R .
[ Delete / Undelete Reasons [T Show Deleted Patients

[HIMew Patient  [Z]check In  [ElDemearaphics
Insurance

El Delete Patient
Standing Order Mew Lab Order

9. Click on [Yes] and patient and labs will be inactivated

Deleted patients can be viewed by clicking on the box next to
Show Deleted Patients
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Patient Lab Reports screen tracks the history of patients’ laboratory
test results.

To open the Patient Lab Reports screen:
1. Search for and select a patient record from the Patient Search
Screen.
2. Then click Patient Lab Reports on the Patient Menu.

.l: ‘ E‘%ﬁ'gﬁw Laboratory Services

Patients Orders Results User Help send orders to lab i log out
1 Patiert TEST,OMM O0B-Age 02729378 - 24 Y o FuytONO00005
Patlent SearCh | Prirm. Phys EPSTEIN MOMICH... SEN Gender Female |

B t Lab Reports

Lookup By
Search Clear ddvanced ==

Patient ITEST, CikAbd [~ Recently Selected Patients

Results History

MName j{n] SSN OB Gender | City

[] [Z] Cumulative Reports
TEST,DMM FWMONDOD00S 05/23/1976 Fernale FORT WATME ;I

Order History

Orders Pending Results

Mew Lab Order

Mew Standing Crder

Standing Order List

=)

[F|New Patient  [5]Demoaraphics  [5]Insurance [Elpelete Patient [~ show Deleted Patients

Mew Standing Order
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Patient Lab Report Screen
Select (highlight) the lab order to preview results.

o ‘ PARKVIEW

HEALTH Laboratory Services

Patients Orders Resulis User Help send orders to lab previous log out

H | Pstiet  TESTDMM DOB-#ge 08231376-34Y D FAMONDDOOOS |
Patient Lab Repor‘ts | Prim. Phys EPSTEIN MOMICH... SSN Gender Female |

el (2 Search Criteria [=] Patient Lab Reports

Reports for Patient TEST,DMM Results History
Collected Reported Lab Order # ‘.:‘ttatus Lab (23 o B
02/06/09 10:43 | 02/11/09 09:34 |9B060041 |Final 1 | SETUEEtis ReRos

=] Order History
Orders Pending Resuls

[Elpemographics
3 Report  DiHistorical  [f Order

[l Inzurance

Result Name - (] ] Mew Lab Order

Result Name Collected Resulted Result Units Ref Range Level Test Code |Lab [] 5] Mew Standing Order
HCT 02/06/09 10:4302/06/09 10:42 37.0 o 35.0-45.0 HCT vV =
| | | [ | ‘ | | L[ =] =] standing Order List
Go to Lab Order Search
[
Test Name [HCT Go to Lab Repr
Test - Result -
Motes Mates
Go to Lab Test Catalog

Result Detail...

Tests for Selected Order #98060041
Test Code Test Name Status ICD-9 Codes Passed LCD/NCD Lah
HCT |Hermatocrit [Final | |Parkview Health Lahar =

All abnormal test results are highlighted in i@l to call the users
attention to deviations that may require immediate action.



To Print the Lab Result click the [Report] link.

. ‘ PARKVIEW

HEALTH Laboratory Services

Patients Orders Results User Help send orders to lab previous log out

-
1 | Patiert TEST,DMM DOB-Age 02/230M97E - 34 % 1] Fuy b OMO0000S W
Patlent Lab Repc’jrtS |\ Frim. Phys EPSTEIM MO MICH... SSH Gender Fermale y

[Q] search Criteria Patient Lsh Reports

Reports for Patient TEST,DMM Results Histor
Collected Reported Lab Order # Status
02/06/09 10:43 | 02/11/09 09:34 |95060041 Final |1

| [Z] Gumulative Reports

Order History
Crders Pending Results
Demoqgraphics

i Report  [DiHistorical  [f Order
Insurance

Mew Lab Order

Result Mame hd

Collected Resulted Result Units Ref. Range |Lewel Test Code |Lab Mew Standing Order
/06/09 10:4302/06/09 10:42] 37.0 % [35.0-48.0 | |HeT |w [T 1 1=l 5] Standing Order List
[
Test Mame |HCT
Test N Result -
Motes Motes

Lab
|Parkview Health Labor =

ICD-9 Codes Passed LCD/NCD

Test Mame
|Hematocrit

Test Code
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X ‘ PARKVIEW

HEALTH Laboratory Services

Patients Orders Results User Master Files System Help

IR IS .Y

previous log out

TEST,PARKVIEW

Patient SearCh | E?:n;'hys Test,Doctor

OOE-Age 010141930 - 81 %

SEN 931-09-4792

Gender Male

Patient ITE ST

Lookup By

[T Recently Selected Patients

MNarne SN DOB Gender | City
TEST, &MY 777-94-0000 02/18/1980 Female FORT WaYNE
TEST,ATLASE / TEST,ATLAS 02/15/1970 Male ALLEMTCW M
991-09-4792 01/01/1930 Male FORT W avYMNE
TEST,PARKVIEW / SCCTEST,KEVIN 08/28/1972 Male FORT W AvME
TEST,RANDI 03/02/1972 Female AR RON
TEST,SMITH 01/01/1950 Unknown [FORT WaAYMNE
TEST-PATIENT-9, TEST-PATIENT-9 09/28/19587 Fernale

ew Patient  [Z]CheckIn  [B]Demographics
nsurance

[ Celete f Undelete Reasons

[El Delete Patiant

T Show Deleted Patients

I

s Lab Order

Patient Lab Reports

Results Histary
Curnulative Reports
Crder Hiztory

Crders Pending Results
Cemographics
Insurance

Mew Lab Order

Mew Standing ©rder

Standing @rder List

Go to Lab

Go to Lab Report

Go to Lab Te

1. Go to the Patient Search Screen and select a patient
(patient should be highlighted in yellow)

2. Click on

in the menu on the right
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2= | PARKVIEW

Order History

Patients Orders Results User

= | HEALTH Laboratory Services
Master Files System Help

previous

log out

| Patient

Frim. Phy=s Test, Doctor

TEST, PARKYIEW

DOE-Age 040141930 - 81 Y
SEN 991-09-4792 Gender Male

Orders for Patient TEST,PARKYIEW

ABN Printed/Signed

sart by (¢ ©rder # (" Requisition #
Order # Req # Status Collected Ord Phys Accn # User [
ITESTOOOOS00 243 Sent To Labl 01/14/11 06:00 Test,Doctor Magsam,Dawn =
ITESTOOOOZEN 234 Fending Test,Doctor Magsam,Dawn
ITESTOOQ0Z79 233 Pending Test,Doctor fMagsam,Dawn
ITESTOOQOZ77 229 Pending Test,Doctor Magsam,Dawn =
ITESTOO00276 228 Pending Test,Doctar Magsam,Dawn
ITESTOOOOZET 219 Sent To Lab 10/07/10 09:00 Test,Coctor Magsar,Dawn
ITESTOOOO0ZES 217 Fending Test,Doctor Cutting,Lee
ITESTOO00Z54 216 Pending Test,Doctor Cutting,Lee
ITESTOON0Z53 215 Pending Test,Doctor Cutting,Lee
ITESTOOOOZSZ 214 Pending Test,Doctor Cutting,Lee -
[Y Requisition [l Delete Crder  ElPerform Srder  [H Srder Edit Srder
Specimens for Selected Order
Specimen # Lab Receipt Type Container [
ITESTOO00300-1 Serum |Red Top vellow Ring Tube | =]
[~
=i Specimen Label

Test Code Test Mame

Tests for Selected Order #ITESTO000300

Status ICD-9 Codes

Passed LCOVHCD Lab

DIG |Digo><in

Sent To Lab 1121, 252.9, vsiPassed

|PF\RKUIEW HEALTH

Laf =

L] open Test Catalog [T St Etanned IReseonE

L] Wiew Test Details

3. Select the appropriate Order# by highlighting it yellow

4. Click on the

link to reprint order form
5. Click on [Specimen Label] to reprint labels
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PHLEBOTOMIST DRAW LIST

'* aﬁ'ﬁﬁw Laboratory Services
Patients [{i[f:) Resulls User Help send orders to lab previous log out

Lab Order Search Fatient DOE-Age o
P Prim. Phys SSN Gender

Scheduled Orders
Stal il

[ [

| #scending |
| Ascending <]

T T 3 T

[

01/04/2011 | 8

[H [

Tests for Selected Drder

Test Code TestMame  (Status  [ICD-3 Codes Passed ICD/NCD [lsb @)

1. On the top tool bar, click on [Orders] and then [Phlebotomy Draw

List]
2. Click on the search criteria tab
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E‘%‘R‘f}ﬁw Laboratory Services

Patients Orders Resulis User Master Files System Help previous log out
P i Patient FLAMINGO,PINKY  DOB-Age DSM2A356-53 7 1D 02060166 )
Phlebotomist Draw List | Prim. Phys HOLTSCLAW,LISAM SSN 002-05-0186 Gender Female | =0 to Pati

rch Criteria

Patient Lab Reports

Orders
Eesults History

Prirary Soge | Flioom Mo 'I Primary Sort Order |Ascending = El Cumulative Report:
»

SE% Scheduled Date/Time 'I Secondary Sort Order |Ascending = m [5] Order Histary

Qrders Pending Rezults

/—
2 @Patientl El Lacatian |GOIden ‘Years Homestead ¥ [2] Demographics
> ST
Account I ﬂ ﬂ

Mew Lab Order

Scheduled Date Range |1 0/09/2009 @ To |1 0/09/2009 [5] Hew Standing Grder

Standing Order List

Go to Lab Order Search

Go to Lab Report Search

o to Lab Test Catalog

Tests for Selected Order #ATGOLO001320

Test Name Status ICD-9 Codes Passed LCD/NCD Lab []
Activated Partial Thromboplastin TiPending VES.61 Passed Parkview Health Labof =

M zeuruz Chunaad iszazon:

SEARCH OPTIONS

1. Primary Search: Room Number

2. Secondary Search: Schedule Date/Time

3. Schedule Date Range: Choose Date of Draw List

4. Location: Choose Nursing Home Location- Choose individual location
within the site and print each area separate.

5. Click on [Search]

o1




Print Draw list from Summary

E‘%E‘f}ﬁw Laboratory Services

Patients Orders Resulis User Help send orders to lab previous log out
1 1 ( Patient ALLIGATOR ALLY DOB-Age 04/23/983-11Y {[u] 02014407 3
PhIEbOtomISt Draw LISt | Prim. Phys BABU MD SUNIL SSN 050-99-0010 Gender Male |

Patient Lab Reports

Results History

Patient Name COrder # Gender |Room # |DOB Ordering Physician | Location Due O... | @
ALLIGATOR,ALLY P MOMNO003331 Male 04/23/1939 BABL MD,SUNIL Fw Med Onc Hermi12/20/10 ;I [Z] Cumulative Reports
ALLIGATOR,ALLT FWMOMNOOD3ETS Male 04/23/1999 BABU MD,SUNIL Fw Med Onc Hermi12/20/10 Order Histor
Lirder Aistory
ALLIGATOR,ALLY FWMONO003527 Male 04,/23/1999 EDGAR NP,LESLIE Fw Med Onc Herni12/21/10
ALLIGATOR,8LLY FWMONIO03385 Male 04/23/1999  |BABU MD,SUNIL Fif Med Onc Hemil2/24/10 [2] Orders Pending Results
ALLIGATOR,ALLY FWMOMNO003332 Male 04,/23/1999 BARBL MD,SUNIL Fw Med Onc Hermi12/27/10 Cemographics
ALLIGATOR,ALLY FWMONOOD3279 Male 04/23/1999 BABL MD,SUNIL Fw Med Onc Hermi12/27/10 Insurance
ALLIGATOR,ALLT FWMONOD03386 Male 04/23/1999 BABL MD,SUNIL Fw Med Onc Hermi12/31/10
Mew Lab Order
Mew Standing Order
Standing Order List
LA
) Go to Lab Test Catalog
i Requisition [ order 5] Edit order  [E] Delete order  [B]Perform Order  [F]Mew Order =

Tests for Selected Order # *a03331

Test Code Test Mame Status 1CD-9 Codes Passed LCD/NCD | Lab
|Prothrnmbin |Pending WEB6.1, V5361 |Passed |Parkview Health Laborl -

1. Summary list can be viewed on screen or printed.
2. Click on the arrow next to the [Summary] link to select Print or View.
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o | PARKVIEW
% | HEALTH

Standing Order List
Review of Standing Orders

Laboratory Services

Patients Orders Resulls User Master Files System Help

Standing Order List

Standing Order List

Patient
Frim. Fhys

DOE-Age
SSH

Go to Patient Search

Patient Lab Reports

Created ... Start Date End Date | # Of Occurences Authorizer Expired Patient Tests [ ] Bl Results Hi
— v
01/24/11 | 01/24/11 | 02/07/11 |3 - Weekly, every 1| 103237 |No TEST,PARKVIEW  |Lipid Panel i’ (2] Results Histor
01/05/11 | 01/24/11 | 01/02/12 |12 - Manthly, every | Mot Authorized |No TEST,PARKVIEW Chaolesteral [5] Cumulative Reports
12/02/10 | 12/03/10 | 12/11/10 |2 - Wweekly, every 1 101442 Es TEST,PARKVIEW Hernatocrit [ Order Histor
Drdar History
12/02/10 | 12/03/10 | 12/11/10 |2 - weekly, every 1 el0144z res TEST,PARKVIEW Glucose i
12/02/10 Mot Authorized |No TEST,FARKYIEW [5] ©rders Pending Results
10/01/10 | 10/05/10 | 11/16/10 |4 - weekly, every 2 106939 Tes TEST,PARKVIEW Digaxin LI [5] Demographics
Export rid  [B]Edit Standing &rder [ Delete Standing &rder [ Cancel Standing Order &4 Requisitions & Expiting Orders Insurance
Show All Orders 'I | Authorze Standing Grder | [F/New Lab Order
M Show All Orders [5] Mew Standing Order
Show Active Orders ected Standing Order Iv Display Pre-Draw Orders Only
H : 5] Standing Order L
[ Shaow Expired Orders uled Order 1D ord Phys Status [] tanding Order List
[ Show Expiing Orders C
Go to Lab Test Catalog
[
[ Order Delete Order Edit Order  [E]Perform Grder
Tests for Selected Order
Test Code Test Mame Status ICD-2 Codes Passed LCD/NCD Lab []
-
=
(Bl sriaraze ceilong M| Sieinuz G smined IResErTE B iRz sl

[HEN

. Click on [Orders] from the top tool bar

. Click on [Standing Order L.ist]

. Click on one of the following from the drop down menu:
[Show Expiring Orders] Report will show orders to be
expired by criteria
[Show Expired Orders] Report will show orders that are
expired
[Show Active Orders] Report will show all active standing
orders
[Show All Orders] Report will show all orders

. Click on [Show Expiring Orders]

. Type in the number of days which orders will be expired.
30 days is preferred

6. Click on the [Search] button when finished

N

o1 b
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PARKVIEW
HEALTH

Laboratory Services

Patients Orders Resulis User Master Files System Help

previous

Standing

TEST PARKWIEW
Test, Doctar

] Grid Report
Standing Ord¢

S5H

L& Print Grid Report

O0B-Age O828M372 - 38 Y

Gender Male

[Y Wiew Grid Report

Created ... |Sta

Patient Lab Reports
arizer Expired Patient Tests []
# Togale Default Action (View or Print)  |E103237  |No [TEST,PARKVIEW  |Lipid Panel =1 Besults History
09/20/10 L& Print To Alternate Printer 103237 |Ho |SCCTEST,DAWN  |Potassium | Cumnulative Reports
[1] Set Default Printer

# Remove Link from Bar
7 Information

Export Grid

L Gri

ort [&] E] Edit Standing Order
=t Enpiting Orders

Bl Delete Standing Order

[1] Cancel Standing Grder

[5] Order History
Orders Pending Results

[5] Demearaphics
L= Requisitions

Insurance
Mew Lab Order
Show Expiring O hich Expire Within |30  Days | Authorize Standing Grder J
Mew Standing Grder
Scheduled Order r Selected Standing Order W Display Pre-Draw Orders Only [#] Standing Order List
Date Scheduled Qrder ID ord Phys Status []
01/24/11 11:20 01424411 00:00 ITESTOOD031S Test,Doctor Pending
01/24/11 11:20 01431411 00:00 ITESTOOD0316 Test,Doctor Pending
01/24/11 11:20 02407411 00:00 ITESTOO00317 Test,Doctor Pending
[
[4Order [ Delete Order ] Edit Order [ Perform Order
Tests for Selected Order #ITESTO0DD315
Test Code Test Mame Status ICD-9 Codes Fassed LCD/NCD Lab []
LIFID Lipid Panel |Pending lo08.1 |Failed |PARKVIEW HEALTH LA ~ |
-
(] Open Test Catalo, [1] Stotue Changed Hescone L Wiew Test Details

[#19.2.2.9 User: 103237 Sike: ITEST ATLAS TEST SITE

&/ start @ F-} i~ 2 Microsoft Offi... I

7. Click on the arrow next to the [

| CH\Documents a. .. | @6 Micrasoft OFfi... -”é;; Internet Ex... ~ @ 2 Micrasaft OFfi... v| =

[T [ &3 Local intranet ¥

LS BERB R T 1w

Export Grid] link

8. You may click on [Print Grid Report] or [View Grid

Report] to view expiring orders

See next page for an example of report.
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| Atlas LabWorks - Test Site - Grid Report - Standing Order List

. | PARKVIEW
‘#‘ HEALTH

Standing Order List Grid Report

Page Hame

Grid Hame

Filter Criteria

Standing Order List
Standing Order List

PRINTED ON 01/24/2011 AT 14:45 Expiration Day Court | 30
Total Row Count | 2
Created On  Start Date  Endd Date Z0f Occurences Authorizer Expired Patient Tests
1 (017241 071524511 0207 M1 3 -Weekly, every 1 weeks on Monday 2103237 (W] TEST PARKVIEW | Lipid Panel
20852010 02,2000 o221 G - Monthly, every 1 months on 3rd Monday | e103237 Mo SCCTEST DAWM | Potassium

Iv Ix

Example of Expiring Orders Report

55



‘ PARKVIEW 7 5oratory Services

HEALTH

1 1 ( Patiert EEAR JOYOUST DOB-Age 0200341934 - 76 Y ]
Standlng Order LISt |\ Frim. Phys WANDEMORIESSC.. S5N 000-66-3014 Gender Female )

Standing Order List for BEAR,JOYOUS T

Created .., |Start Date |End Date | # Of Occurences | Authorizer Expired  |Patient Tests []
01/24/11 | 03/28/11 | 03/10/12 |3 - Monthly, every 4 el02594 Mo BEARJOYOUS T Complete Blood Count j
04/30/09 | 04/30/09 | 04/30/09 |1 - Daily, every 1 d £102594  |Yes BEAR,JOYOUS T Urine Culture, Alburmin

|4
i Grid Report  [1] Cancellation Reason  [[] Cancel Standing Order [ Delete Standing Grder

Date Scheduled Order ID Ord Phys Status []
01/24/11 10:01 03/28/11 00:00 LIFCCO003035 Brown,Sara Pending d
01/24/11 10:01 07/25/11 00:00 LIFCCOO03036 Brown,Sara Pending
01/24/11 10:01 11/28/11 00:00 LIFCCOO03037 Brown,Sara Pending

4

[5order [ Delete Order  [F]Edit Order  [B]Perform Order  [5 Cancelled Tests 5 Requisition

Tests for Selected Order #LIFCCO003035

Test Code Test Name Status Passed LCO/NCD  |Lab .

|Not Performed |Parkview Health Lab0r| =

1CD-9 Codes

CBCND |complete Blood Caunt |Pending 426.0

I Srurus Chanaad jes

Patients Orders Results User Master Files System Help previous  logout

FLIFCCO0024 W

Go to Patien

[5] Patient Lab Reparts

[ Results History

[ Cumnulative Reports
[5] order History

[l 2rders Pending Results
[5] Demographics

[ Inzurance

EMew Lsb Order
[Z] Hew standing Order

Standing Order List

Goto Lab ord

3o to Lab Report Search

Go to Lab Test Catalog

CBC ordered written on 3/10/11 for every 4 months to start on 3/28/11.
Request will be order as every 4 months on the 4th Monday of each month.
The last order will be drawn 11/28/11 and not 3/28/11. Therefore, it is

important to run Standing Order Reviews monthly to capture all

expiring orders in a timely manner.
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